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The Hawaii Volcanoes National Park Commercial Services Plan (CSP) will identify the types and levels of
commercial services that are consistent with protection of park resources and a quality visitor experience.
Only commercial services that comply with the mandates for the park and contribute to achieving the
goals for the park will be authorized.  Newsletter #I presented the planning framework being developed
for this CSP. Your responses to the following questions will ensure that the perceptions of everyone asso-
ciated with Hawaii Volcanoes National Park are considered in this planning effort.

Your Feedback Is Important!

Enclose additional sheets if needed.

1. What do you especially value about in the park, given the mandated purpose of the park?  

2. In your vision of the park 10 years from now, what visitor activities would occur and what commer-
cial services would be offered to support those activities? 

3. How would the services identified above fulfill the mission of the park to protect park resources? 

4. Do you have any ideas, issues, or concerns about this planning process that you would like the plan-
ning team to address?

CONTACT: Aleta Knight, Management Assistant, Hawaii Volcanoes National Park, (808) 985-6027, or 
e-mail  havo_superintendent@nps.gov.



HOW TO USE THIS RESPONSE FORM

Use this response form to let us know what you think about the proposed Hawaii Volcanoes National
Park's Commercial Services Plan.  You can express your interests and concerns by answering the com-
ment questions on the reverse side of this form.  Feel free to make additional comments on separate
sheets of paper and enclose them with this form.  Please tape the open edges and affix first class
postage. You may also drop off your comments at the park visitor center, or the public open houses in
June.  You may e-mail your comments to havo_superintendent@nps.gov.  If you or anyone you
know would like to be added to our mailing list and receive future updates on the planning process,
please fill out the following:

Please print or attach an address label below
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